[image: ]

KINLOCH HISTORICAL SOCIETY
PERSON SPECIFICATION

Applications will be assessed against the following criteria:
	Experience:
	Essential/Desirable

	· experience of business development, organisational development, enterprise development or a comparable role;
· experience of identifying and developing opportunities for income generation;
· experience of developing and implementing business, growth, marketing or development plans;
· experience of developing productive relationships with a wide range of stakeholders and partners;
· experience of managing projects from initial concept through to implementation;
· experience of working with budgets, financial information, costings or business cases;
· experience of working independently, managing competing priorities and delivering agreed outcomes; and
· evidence of successfully turning ideas into practical actions or measurable results.

	Essential


	· experience within a community-led, charitable, social enterprise or third-sector organisation;
· experience of rural or island economic/community development;
· experience within tourism, heritage, hospitality, visitor attractions or cultural organisations;
· experience of developing commercial income within a charitable or community setting;
· experience of digital marketing or developing marketing campaigns;
· experience of working with archives, museums, heritage collections or digital heritage;
· experience of partnership working with universities, schools or research organisations;
· experience of developing funding applications or securing external investment; and
· experience of working with a voluntary Board or committee.

	Desirable

	Knowledge:
	

	· good understanding of business planning and business development;
· sound understanding of financial management, budgeting and basic accountancy;
· understanding of marketing and customer/visitor development;
· understanding of the challenges affecting fragile rural and island communities;
· understanding of the importance of organisational sustainability and diversified income;
· good understanding of partnership and stakeholder development; and
· strong general IT and digital literacy.
	Essential


	· Knowledge of the Kinloch area and wider Isle of Lewis.
· Knowledge of the Outer Hebrides visitor economy.
· Understanding of community anchor organisations and community-led development.
· Knowledge of the Scottish third sector and community-development environment.
· Understanding of heritage tourism and/or digital archive opportunities.
· Knowledge of relevant funding and investment opportunities.
· Understanding of Gaelic language, culture and heritage and its importance within the community.
	Desirable

	Qualifications:
	

	· Business Management;
· Business Development;
· Marketing;
· Community Development;
· Tourism;
· Heritage Management;
· Social Enterprise;
· Finance or Accountancy; or
· another relevant discipline.

A relevant qualification in one or more of the above areas would be advantageous. 

Equivalent relevant professional experience will also be valued and candidates will not be excluded solely because they do not hold a formal qualification.
Skills & Abilities:
	Desirable

	· strong commercial and entrepreneurial awareness;
· ability to identify opportunities and assess their practical and financial viability;
· excellent planning and organisational skills;
· strong written and verbal communication skills;
· ability to build effective relationships and influence a wide range of stakeholders;
· ability to prepare clear business cases, proposals and reports;
· confidence working with financial information and budgets;
· good analytical and problem-solving skills;
· ability to develop creative but realistic solutions;
· strong digital and IT skills;
· ability to manage projects and deliver against agreed timescales;
· ability to work effectively with minimal supervision;
· ability to prioritise and manage a varied workload; and
· ability to communicate confidently with Board members, community members, businesses, public agencies and external partners.

	Essential


	Personal Attributes:
	

	We are looking for someone who is:
· entrepreneurial, proactive and opportunity-focused;
· motivated by achieving tangible results;
· genuinely committed to community-led development;
· commercially minded while understanding the importance of community benefit;
· enthusiastic about the history, culture and future of Kinloch;
· creative and willing to explore new approaches;
· practical and able to turn ideas into action;

	Essential


	Additional Requirements:
	

	· Ability to work from Kinloch Community Hub in Balallan.
· Candidates must live locally or be willing to relocate to Lewis.
· Ability to travel effectively throughout Lewis and elsewhere when required for the role.
· Willingness to undertake occasional evening and weekend work where required.
· Commitment to the aims and community purpose of Kinloch Historical Society.
	Essential




WHAT SUCCESS WILL LOOK LIKE
By the conclusion of the fixed-term appointment, we would expect the Business Development Manager to have helped Kinloch Historical Society demonstrate:
· A stronger business model – with increased earned income and reduced reliance on grant funding.
· A stronger Community Hub – with increased and more sustainable use of its facilities and services throughout the year.
· A stronger visitor proposition – with Kinloch better connected to tour operators, cruise tourism and the wider Outer Hebrides visitor economy.
· A more accessible heritage resource – with significant progress towards developing the Society's archive as a searchable, accessible digital resource.
· Stronger educational partnerships – including meaningful relationships with schools, universities, students and researchers.
· Greater community participation – with increased opportunities for local people of different ages and abilities to engage with and benefit from the Society.
· A sustainable café and facilities offer – with increased year-round community and visitor trade.
· Stronger partnerships – with the Society increasingly connected to community, public, educational, heritage and commercial partners.
· A clear future growth plan – supported by evidence, evaluation and realistic recommendations for development beyond March 2029.
Ultimately, success will mean that Kinloch Historical Society is in a stronger financial, organisational and community position at the end of the funded period than it was at the beginning — with the capacity, partnerships and sustainable income required to continue developing its role as a community anchor organisation for Kinloch.
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